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You can now update Services in the 
Client Admin portal:

• Change subscription package

• Update number of users

• Select to pay monthly or annually

• Purchase additional SMS 
bundles

• Pay by credit card, or receive 
automated invoices.

To view your subscription, go to: 
Profile > Services. 
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Changes have been made to the 
Client Admin side of 
CQCommand. 

Administrators will see their menu 
has changed to include 
CQCommand Users (previously 
known as Users Setup) on the 
CQCommand tab rather than the 
Profile tab. 

Services and Company Details 
remain on the Profile tab. 
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Contacts API now available! 

Contacts can now be integrated as a 
scheduled automated feed from your 
payroll system directly into CQCommand.  

Please contact us to discuss in more 
detail. 

* Configuration fee applies.
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Major Functionality Expected Release

Real time event dashboard February 2017

Import Users February 2017

Reorder Crisis Action Plans via drag and drop February 2017

Master Dashboard February 2017

Editable Incident Assessment table February 2017

Role-based functionality February 2017

Status task updates by Non-Users February 2017

Editable fact and assumption boards February 2017

Feeds Dashboard March/April 2017

Increased responsiveness of mobile app March/April 2017
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Did you know we have a User Forum? 

https://risklogic.freshdesk.com/support/discussions

We would love to hear from you if you have any questions or suggestions relating to CQCommand.

Contact Us:

Anita Gover
Manager, Technology Solutions
Phone: 1300 731 138 
Email: support@cqcommand.com
www.cqcommand.com
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