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Online Support is now 

available throughout the 

system by clicking on the 

tab on the right side of the 

screen.  

You can complete a 

Support request for 

queries, and you can 

attach files and take a 

screen shot.  Once you 

click Submit this will a 

raise a ticket with the 

support team.
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2 Help button now 

available on all screens 

in CQCommand and 

Admin Portal. 

Hover the mouse over 

the ? for a section 

overview.

v1.06.11



New User Setup section 

allows you to create users 

for the number of licence 

subscriptions in your 

account and allocate user 

roles in the same process.

You can create 

Administrators with full 

access to and/or CMT 

Members which will 

automatically populate the 

CMT group and notify the 

users of their login details. 
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New section in the Admin 

Portal called Site Details 

allows you to enter all of 

your operational/business 

sites.

Sites will then be available 

to select as the ‘impacted 

site’ in CQCommand 

when creating a new 

event.
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New dashboard Active 

Team Member section will 

allow you to see which 

Crisis Team Members have 

responded as available and 

who is active in the system.

The Active Team Member 

functionality will also be 

extended across the 

system in a pop-up window 

by clicking on the green 

Active Team tab on the 

right side of the screen.
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New full 2 way messaging 

capability to access 

message recipient replies 

from the system. This will 

include extensive 

message filtering and 

reporting.

2 way options will include 

Yes/No responses for roll-

call purposes or free text 

responses so you can 

create a communication 

chain with selected 

recipients. 
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We would love to hear from you if you have any questions or suggestions relating to CQCommand.

Contact Us:

Anita Gover

Technology Manager

Phone: 1300 731 138 

Email: support@cqcommand.com
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